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N =
1000 interviews in DC

Margin of error = + 3.1%


100 oversample of Hispanic voters

PERSONAL/CONFIDENTIAL

MWR Strategies

719 5th Street, NE, Unit #1

Washington, DC  20002

Hello, my name is __________.  I am calling on behalf of Action Research.  This is not a sales call.  We are conducting a brief survey of people in Washington, D.C. about electricity issues.  This is a short survey and should only take about 6 minutes. [DO NOT PAUSE]

 AUTONUM  \* Arabic 
First of all, would you prefer to take this survey in English or Spanish? 

98%
ENGLISH

  2%
SPANISH

[ROUTE APPROPRIATELY]

 AUTONUM  \* Arabic 
Do you or does someone in your household pay an electricity bill in Washington, DC? [ASK FOR PERSON IN HOUSE WHO PAYS BILL]

100%
YES


    0%
NO [THANKED AND TERMINATED]

    0%
DON’T KNOW/REFUSED [NOT READ/THANKED AND TERMINATED]
 AUTONUM  \* Arabic 
Are you employed by a utility company, an advertising firm, the media or a market research firm?


100%
NO


    0%
YES [THANKED AND TERMINATED]


    0%
DON’T KNOW/REFUSED [THANKED AND TERMINATED] 

 AUTONUM  \* Arabic 
Are you aware that DC residents have had the ability to choose an electricity supplier for the last six years?

Now
10/04
63%
59%

YES [ROUTED TO QUESTION 5A]

36%
41%

NO [ROUTED TO QUESTION 5B]
  1%


DON’T KNOW/REFUSED [NOT READ]
 AUTONUM  \* Arabic A
In general, do you think that the ability to choose an electricity supplier is a . . . ?

Now
10/04
56%
50%

GOOD IDEA

11%
  7%

BAD IDEA

30%
35%

I HAVE NO OPINION

  3%
  8%

DON’T KNOW/REFUSED [NOT READ]
5B.
In fact, residents of the District have had the ability to select their electricity suppliers for the last six years.  In general, do you think that is a . . . ?

Now
10/04
65%
50%

GOOD IDEA

  3%
  7%

BAD IDEA

26%
35%

I HAVE NO OPINION

  7%
  8%

DON’T KNOW/REFUSED [NOT READ]
 AUTONUM  \* Arabic 
Overall, how important is it to you to be able to choose an electricity supplier?

Now
10/05
37%
37%

VERY

28%
35%

SOMEWHAT

15%
16%

NOT VERY

15%
11%

NOT AT ALL

  5%
  2%

DON’T KNOW/REFUSED [NOT READ]
 AUTONUM  \* Arabic 
In the past year or so, how much have you heard or seen about customer choice for electricity service in Washington, DC? [ROTATED TOP TO BOTTOM]

Now
10/05
48%
46%

NOTHING [SKIPPED NEXT QUESTION]

29%
31%

A LITTLE

15%
16%

SOME

  6%
  6%

A LOT
  2%
  2%

DON’T KNOW/REFUSED [NOT READ]

 AUTONUM  \* Arabic .
In which of the following places have you heard or seen about the idea of choice in electricity?  Please select as many as apply.  [ROTATED][ACCEPTED ALL]
38%
IN THE MAIL

23%
A TELEVISION AD

22%
NEWSPAPER AD

13%
NEWS STORY IN THE MEDIA 

  8%
MATERIALS LEFT ON MY DOOR

  7%
RADIO AD

  5%
AN AD ON A BUS OR TRAIN

  5%
WEBSITE

  4%
INFORMATION RECEIVED AT A COMMUNITY CENTER

  3%
BY CALLING INFORMATION LINE

  3%
A-N-C OR COMMUNITY MEETING

  2%
INFORMATION RECEIVED AT A CHURCH OR MOSQUE

  3%
OTHER [NOT READ]
  9%
DON’T KNOW/REFUSED [NOT READ]
 AUTONUM  \* Arabic 
In the past year or so, have you seen or heard the phrase, “DC is Electric”.

Now
10/05
13%
11%

YES

84%
87%

NO [SKIPPED NEXT 2 QUESTIONS]
  2%
  2%

DON’T KNOW/REFUSED [NOT READ]
 AUTONUM  \* Arabic 
Thinking about the phrase “DC is electric”, which of the following have you learned about as part of that education effort?  Please feel free to indicate as many as apply. [ROTATED FIRST THREE][ACCEPTED ALL]
Now
10/05
31%
29%

MY ELECTRIC BILL

32%
24%

ELECTRICITY SUPPLY OPTIONS

34%
25%

ENERGY EFFICIENCY

24%
27%

NOTHING
  5%
  5%

DON’T KNOW/REFUSED [NOT READ]
 AUTONUM  \* Arabic 
In which of the following places have you heard or seen the phrase “DC is Electric”?  Please select as many as apply.  [ROTATE] [ACCEPTED ALL]
33%
IN THE MAIL

22%
A TELEVISION AD

18%
NEWSPAPER AD

16%
AN AD ON A BUS OR TRAIN

10%
RADIO AD

  8%
NEWS STORY IN THE MEDIA 

  8%
WEBSITE

  6%
MATERIALS LEFT ON MY DOOR

  5%
A-N-C OR COMMUNITY MEETING

  5%
INFORMATION RECEIVED AT A COMMUNITY CENTER

  3%
INFORMATION RECEIVED AT A CHURCH OR MOSQUE

  2%
BY CALLING INFORMATION LINE

  2%
OTHER [NOT READ]
15%
DON’T KNOW/REFUSED [NOT READ]
 AUTONUM  \* Arabic 
Switching topics for a moment, I’d like to ask you a few questions about your electric bill.  How familiar are you with the three sections - supply, transmission, and distribution – of your electric bill?

Now
10/05
13%
11%

VERY

26%
26%

SOMEWHAT

19%
23%

NOT VERY

39%
39%

NOT AT ALL [SKIPPED NEXT QUESTION]
  4%
  2%

DON’T KNOW/REFUSED [NOT READ]
 AUTONUM  \* Arabic 
And which of those – supply, transmission or distribution – is open to competition?

Now
10/05
33%
30%

ELECTRICITY SUPPLY

14%
22%

ELECTRICITY DISTRIBUTION

  4%
  7%

ELECTRICITY TRANSMISSION

48%
39%

DON’T KNOW [NOT READ]
  1%
  1%

REFUSED [NOT READ]
[SPLIT SAMPLE AMONG NEXT TWO QUESTIONS]
 AUTONUM  \* Arabic 
If you were thinking about choosing a new electricity supplier, what actions would you do before making a decision? [OPEN][ACCEPTED ALL]

37%
COMPARE PRICES/CHECK COMPETING RATES


20%
RESEARCH/INVESTIGATE/LEARN


10%
COMPARE COMPANIES/DISCOVER OPTIONS


  7%
NOTHING/WOULD NOT SWITCH

  5%
RESEARCH ONLINE


  4%
READ LITERATURE


  4%
COMPARE OFFERINGS


  3%
DETERMINE RELIABILITY OF COMPANIES

  3%
CHECK WITH FRIENDS/NEIGHBORS

  2%
CHECK ENVIRONMENTAL RECORDS


  2%
CALL CURRENT ELECTRIC COMPANY


  2%
DETERMINE TRACK RECORDS OF COMPANIES


  1%
ANALYZE CURRENT AND OLD BILLS


  1%
CONSULT PSC


  3%
OTHER


18%
DON’T KNOW

 AUTONUM  \* Arabic 
If you were thinking about switching suppliers, what would you do before making a decision?  Select as many as apply.  [ROTATED][ACCEPTED ALL] 

53%
RESEARCH THE COSTS OF VARIOUS ELECTRICITY SUPPLIERS

33%
EXAMINE CURRENT PRICE PAID FOR ELECTRICITY
32%
SEEK INFORMATION FROM THE D.C. PUBLIC SERVICE COMMISSION

31%
EXAMINE CURRENT BILL

24%
REVIEW CONTRACT


24%
CONTACT CURRENT SUPPLIER

  2%
OTHER [NOT READ]
15%
DON’T KNOW/REFUSED [NOT READ]
 AUTONUM  \* Arabic 
Do you feel more capable now than you were two years ago to make an informed choice about your electricity supplier?

43%
YES


52%
NO


  6%
DON’T KNOW/REFUSED [NOT READ]
 AUTONUM  \* Arabic 
Are you aware of the payment assistance options available to electricity customers? 
45%
YES, BUT I DO NOT PARTICIPATE
10%
YES, I PARTICIPATE

  6%
SOUNDS FAMILIAR

36%
NO

  2%
DON’T KNOW/REFUSED [NOT READ]
Finally, I have a few questions for demographic purposes . . . 

 AUTONUM  \* Arabic 
With respect to race or ethnicity, how do you describe yourself?  [OPEN CODE]
47%
AFRICAN-AMERICAN

39%
WHITE

  7%
HISPANIC

  1%
ASIAN

  1%
OTHER
  5%
DON’T KNOW/REFUSED [NOT READ]
 AUTONUM  \* Arabic 
What is your household’s annual income?  Just stop me when I get to the right number. 

18%
LESS THAN $30,000

20%
BETWEEN 30 AND 60 THOUSAND

39%
MORE THAN 60 THOUSAND

22%
DON’T KNOW/REFUSED [NOT READ]
 AUTONUM  \* Arabic 
What is your age?

  5%
18-29

10%
30-39


16%
40-49

20%
50-59

20%
60-69

23%
70 OR OVER

  
  7%
DON’T KNOW/REFUSED [NOT READ]
 AUTONUM  \* Arabic 
What is the highest level of education you’ve completed?

  7%
SOME HIGH SCHOOL

16%
HIGH SCHOOL DIPLOMA


14%
SOME COLLEGE


27%
COLLEGE DEGREE

 
  7%
SOME POSTGRADUATE WORK

23%
POSTGRADUATE OR PROFESSIONAL DEGREE

  
  6%
DON’T KNOW/REFUSED [NOT READ] 

 AUTONUM  \* Arabic 
What ward do you live in?

12.5%
ONE

12.5%
TWO

12.5%
THREE

12.5%
FOUR

12.5%
FIVE

12.5%
SIX

12.5%
SEVEN

12.5%
EIGHT

 AUTONUM  \* Arabic 
Finally, how many people are there currently living in your household?

57%
ONE OR TWO


29%
THREE OR FOUR


  8%
FIVE OR MORE


  6%
DON’T KNOW/REFUSED [NOT READ]
 AUTONUM  \* Arabic 
Gender [BY OBSERVATION]
47%
MALE

53%
FEMALE
________________________________________________________________________
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